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FACULTY SATISFACTION 

The Office of Assessment & Institutional Effectiveness administers a faculty satisfaction survey every other year. The results from the survey are used to inform 

and guide Northwestern in making improvements for the NWOSU community. 

Participants 

In 2026, there were 33 respondents; 10 from the School of Arts and Sciences and 23 from the School of Professional Studies. 

The chart below indicates faculty member’s level of agreement with the following statements. The numbers reflect those answering 

“strongly agree” or “agree.” 
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The teaching requirements at NWOSU are reasonable. 

I am satisfied with the availability of resources for teaching at NWOSU. 

I am satisfied with the opportunities for professional development at NWOSU. 

Members of my department treat each other respectfully. 

I am satisfied with my department leadership. 

I am satisfied with the process of how NWOSU commuicates policies. 

I am satisfied with NWOSU's benefit package. 

Zoom room equipment is adequate. 

I am satisfied with my ability to use Zoom equipment. 

I am satisfied with student learning in the Zoom classroom. 

I am satisfied with the effectiveness of Blackboard. 

I am satisfied with the campus Internet connectivity. 

I am satisfied with Northwestern's email system. 

I am satisfied with Northwestern's website. 



RESULTS CONTINUED 
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I am satisfied with the customer service in the libraries. 

I am satisfied with the campus bookstore services. 

I am satisfied with the cleanliness of Northwestern's campus. 

The campus is well maintained. 

I feel safe and secure on campus. 

Secruity/staff respond quickly to emergiences. 

Northwestern has a commitment to academic excellence. 

Northwestern has a good reputation within the community. 

Northwestern has evidence of racial harmony. 

Northwestern values its sense of commuity that extends beyond campus… 

Northwestern values a quality educational experience for its community of… 

Northwestern values each individual as part of a diverse community. 

Northwestern values an affordable and accessible education. 

Northwestern is committed to developing resources to help its community of… 

The pace of change at Northwestern is about right. 

I think Northwestern will change for the better in the next 5 years. 

I am proud to be a part of Northwestern. 

“NWOSU offers small class sizes, an intimate, family-oriented community, and a feeling that I’m truly making a 

difference in my students’ lives.” 

“I love this community and our students.” 


