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Dorm Wi-Fi Troubleshooting 
Guide 

 

How it works: 

After joining the NWOSU_Start_Here network, you will be 

prompted to sign into your account. Once signed in you will 

be assigned a password for the NWOSU_Rangers SSID. This 

is a password-protected network that operates similarly to 

your home Wi-Fi. Once you enter your password (in the 

password field for NWOSU_Rangers), you will be assigned 

your own VLAN, allowing all your devices (phone, smart 

devices, printers, etc.) to communicate with each other 

securely.  

Connecting for the first time: 
• On your phone or laptop open the Wi-Fi or network settings 

and join the NWOSU_Start_Here SSID.  

 

 

(Continued on page 2.) 
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• Upon joining that network, you will be 

greeted with a splash page requesting 

that you sign in with your NWOSU Self-

Service login. It is in a box labeled LDAP 

Login. Please note you do not need to 

add @nwosu.edu after your username.  

• After signing into your account, you'll be 

able to see your passphrase for the 

NWOSU_Rangers network. You can copy 

and paste it into the password field after 

clicking on NWOSU_Rangers from the 

available networks list. You will no longer need to join the 

NWOSU_Start_Here network, and we recommend you click 

on the ‘Forget this Network’ tab.  

• If you would like to change this password to something 

more memorable you are able to do so. To do this, log in to 

your account at https://wirelessa.nwosu.edu. At the top of 

the page, you’ll see 'Manage Wireless' in bold letters. 

Enter a unique passphrase that is at least 8 characters long, 

then press 'Update.' If it doesn’t work please try a more 

unique password. (Continued on page 3.) 

https://wirelessa.nwosu.edu/
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• You can now join the ‘NWOSU_Rangers’ network on any 

device by selecting it from available networks and entering 

the passphrase you created.  Remember: the passphrase 

you created is only the passphrase to join the 

NWOSU_Rangers network and does not change 

your Self-Service password. 

 

For additional help or support please contact your RA. 


