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Student satisfaction is defined as “when expectations are met or exceeded by the
student’s perception of the campus reality.” * Remember, perception is reality!
*Schreiner & Juillerat, 1994

Why does student satisfaction matter?
Student satisfaction has been positively linked to:
Annual
giving

Individual
student
retention
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Our Institutional
Strengths
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rates

Our Institutional
Challenges

These are the top areas our students
care about, where we are meeting
their expectations.

These items are the key areas to
improve, based on the priorities
of our students.

1. Advisor is knowledgeable about

1. The quality of instruction I receive

requirements in my major.

in most of my classes is excellent.

2. The campus is safe and secure for

2. Sufficient courses in my program of

3. My academic advisor is available

3. Faculty are fair and unbiased in

all students.

when I need help.

4. Faculty provide timely feedback

academic major to my career goals.
5. I am able to register for classes I

resources to finance my education.

The Importance of
Institutional Choice

Students attending their first choice
institution are more likely to have
higher satisfaction levels overall.
The percentage of our students
indicating that we are their:

about my academic progress.
5. This institution helps me identify

need with few conflicts.
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study are available each term.

their treatment of students.

4. I receive the help to apply my

5

College
completion

What Factors
Influence Our
Student to Enroll?
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Next steps on
our campus:

We will be sharing the results more
widely with faculty, staff, administration,
alumni and the student body through a
variety of communication vehicles.
Additional data slicing will be done to
better understand how students in
various demographic subpopulations
feel about their experience here, so
responses can be targeted appropriately.
Teachers in the first year experience
course (Ranger Connection) will
emphasize how to improve budgeting
while in college.
We will begin a dialogue between
faculty and students to improve
challenge areas.
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Bottom Line
Indicators

It is important to understand why
students enroll here.

How satisfied are our students compared
with students nationally?

The percentage of students saying
the following factors were important
or very important:

PERCENTAGE SATISFIED/
VERY SATISFIED

57%

NATIONAL LEVEL SATISFIED/
VERY SATISFIED

54%

1ST
CHOICE

59.41%

FINANCIAL
AID

83%

2ND
CHOICE

28.84%

COST

84%

How likely are our students to enroll
again if they had it to do over?

3RD CHOICE
OR LOWER

11.76%

ACADEMIC
REPUTATION

73%

PERCENTAGE PROBABLY/
DEFINITELY YES

63%

NATIONAL LEVEL PROBABLY/
DEFINITELY YES

59%

**These areas will be further explored with additional data analysis and conversations on campus to determine how to best
improve the student experience.

For more information, contact:

Kaylyn Hansen, Director of Assessment and Institutional Effectiveness, klhansen@nwosu.edu

