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94.29%

82.86%

71.43%

90.00%

IS AVAILABLE COMMUNICATES 
EFFECTIVELY

MANAGES PEOPLE 
WELL

IS APPROACHABLE

My supervisor...

87.50%

62.50%

IN MY DEPARTMENT AT NWOSU

I feel my personal contributions are recognized...

88.41%

84.06%

88.41%

CONSTANTLY LOOKS FOR 
BETTER WAYS TO SERVE ITS 

CUSTOMER

SEEKS TO UNDERSTAND 
CUSTOMER EXPECTATIONS

IS RESPONSIVE TO 
CUSTOMER NEEDS

My department...

77.14%
72.86%

68.57%

54.29%

68.57%

STUDENTS OTHER STAFF FACULTY DEPARTMENT 
CHAIRS

ADMINISTRATION

I believe the following groups value the 
contributions made by employees in my 

department



 

       

 

THE PHYSICAL WORKING CONDITIONS AT NWOSU ARE SATISFACTORY

EMPLOYEES IN MY DEPARTMENT ARE TREATED WITH RESPECT

I WOULD RECOMMEND NWOSU AS A GOOD PLACE TO WORK

MY DEPARTMENT OPERATES EFFICIENTLY

THE WORK IN MY DEPARTMENT IS WELL ORGANIZED

I AM PROUD TO BE A PART OF NWOSU

I WORK BEYOND WHAT IS REQUIRED TO HELP NWOSU SUCCEED

NWOSU VALUES ITS SENSE OF COMMUNITY

Strongly Agree Agree Neutral Disagree Strongly Disagree


