
7. Advancing Accessibility Institutionally (Clarissa 
Anderson) 

Q: How should institutions handle inaccessible vendor PDFs/databases? 

●​ If under a contract/subscription, vendors are legally obligated (ADA Title II) to make their 
content accessible. 

●​ Reach out to vendors now—many are working toward 2026 compliance. 

 

This document is a ChatGPT summary of the questions/answers from the session chat. 
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